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[~ 1 S pies behind your screen; [7GV Edition] 

Mark Prigg andAvril Williams. Sunday Times. London (UK): Aug 6, 2000. p. 47 

B Full text Abstract 

|— 2. Securities watchdog is scanning for scams in cyberspace to protect investors from illegal 
activities, reports Kym Leo Net fraud alert 
South China Morning Post. Hong Kong: May 21 , 2000. p. 1 

II Full text ^ Abstract 

[~ 3. Can You Beat The ERROR 404 Blues? Maybe not complete l y, but IT managers are finding ways 
to contain brownouts 

TIM WILSON. InternetWeek. Manhasset: Apr 3, 2000. p. PGS.11 

B Full text m Abstract 

P 4. Battling the hacker 

James Brandman. Global Finance. New York: Mar 2000. Vol. 14, Iss. 3; p. 15 (1 page) 

B Full text fj_ Page Image - PDF ^ Abstract 

|~ 5. Major Internet firms arm against hackers 

Austin American Statesman. Austin, Tex.: Feb 1 1 , 2000. p. D.1 

B Full text Abstract 

p 6. Internet firms trying to forestall hackers / President plans meeting of security experts: [2 STAR 
Edition] 

Houston Chronicle. Houston, Tex.: Feb 11, 2000. p. 2 
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USED: CULPRITS MAY NEVER BE FOUND: [FIVE STAR LIFT Edition! 

David E. Kalish, AP Business Writer. St. Louis Post - Dispatch. St. Louis, Mo.: Feb 11, 2000. p. C.10 
1 Full text B Abstract 

|" 11. WEB SITES TAKE PRECAUTIONS TO BLOCK HACKERS' ASSAULTS: [Final Edition] 

David E. Kalish The Associated Press. The Commercial Appeal. Memphis, Tenn.: Feb 1 1 , 2000. p. C.1 

I Full text B Abstract 

r~ 12. WEB SITES WORK TO THWART MORE ATTACKS: [FINAL / ALL Edition! 

DAVID E. KALISH ASSOCIATED PRESS. The Plain Dealer. Cleveland, Ohio: Feb 11, 2000. p. 1.C 

H Full text Abstract 

f~ 13. MAJOR WEB SITES SCRAMBLE TO DEFLECT HACKERS >STUNG BY SERIES OF INTRUSIONS: 
[All Editions: Four Star B. Three Star B. Two Star P. One Star B] 

DAVID E. KALISH, The Associated Press. The Record. Bergen County, N.J.: Feb 11, 2000. p. A.09 
B Full text ^ Abstract 

[~ 14. Hacker targets act to shore up defens es: [FINAL HOME EDITION] 
Tulsa World. Tulsa, Okla.: Feb 1 1 , 2000. p. 1 

II Full text 155 Abstract 

f- 15. HNC Retek Retail Solutions Unveils Web Architected Distribution Management Product for 
Retail: [1] 

PR Newswire. New York: Aug 9, 1999. p. 1 

B Full text m Abstract 

[~ 16. War games 

Robert Maynard. Builder. Washington: Aug 1999. Vol. 22, Iss. 10; p. 1 18 (5 pages) 

il Text+Graphics Wl Page Image - PDF ^ Abstract 

f 17. Internet 'watchdog' sniffs out problems 

Head, Lauren Lawley. Business Courier. Cincinnati: Jul 23, 1999. Vol. 16, Iss. 13; p. 5 

H Full text Abstract 

f" 18. On the security of pay-per-click and other Web advertising schemes 

Anupam, Vinod, Mayer, Alain, Nissim, Kobbi, Pinkas, Benny, Reiter, Michael K. Computer Networks. 
Amsterdam: May 17, 1999. Vol. 31, Iss. 11-16; p. 1091 (10 pages) 

^ Abstract 
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Lisa Napoli. New York Times (Late Edition (East Coast)). New York, N.Y.: Apr 6, 1999. p. F.6 
1 Full text Abstract 

f~ 20. Telemate.Net Enhances First Integrated Network Usage Reporting Solution 
Business Editors. Business Wire. New York: Dec 11,1 998. p. 1 

[1 Full text ^ Abstract 

[~ 21. IF THERE'S SOMETHING STRANGE IN YOUR NEIGHBORHOOD. WHO YOU GONNA CALL?: 
[ORLEANS Edition] 

From wire reports. Times - Picayune. New Orleans, La.: Oct 29, 1998. p. E.2 

1 Full text ^ Abstract 

□ 22. WEB SIGHTING: [ALL EDITIONS] 

BobSuter. Newsday (Combined editions). Long Island, N.Y.: Oct 21, 1998. p. C.02 

1 Full text Abstract 

f 23. Caution needed in Net banking // CONSUMERS: Phony sites are p oppin g up on the Web, the 
FDIC is warning.; [MORNING Edition] 

PAMELA YIP: Houston Chronicle. Orange County Register. Santa Ana, Calif.: Jul 10, 1998. p. c.03 

^ Abstract 

p 24. Caution needed in Net banking: [2 STAR Edition] 

PAMELA YIP. Houston Chronicle. Houston, Tex.: Jul 6, 1998. p. 1 

1 Full text Abstract 

[~ 25. FDIC Tackling Credit Card Fraud on the Web 'Suspicious Internet Banking' Site Unveiled 
The Daily Record. Baltimore, Md.: Jul 1, 1998. p. IB 

B Full text ^ Abstract 

□ 26. AXENT TECHNOLOGIES: Catch and combat network attacks before damage can be done 

M2 Presswire. Coventry: Jan 26, 1998. p. 1 

1 Full text a Abstract 

f" 27. Security Vendors Unveil Their Wares At N+ 

Rutrell Yasin. Phillips Business Information's Internet Week. Oct 20, 1997. p. PG.64 

1 Full text Abstract 

I™; 28. Fraud busters [Magardi sets sights on becoming leading provider of solutions to detect and 
control telecommunications fraud] 

Kalbfleisch, Robin. Canadian Computer Reseller. Sep 17, 1997. Vol. 10, Iss. 18; p. 19 
1 Full text Abstract 

f™ 29. Helps to put it in writing Pocket-size diaries record symptoms, latch onto trends: [Rockies 
Edition] 

Diane Eicher HEALTH. Denver Post. Denver, Colo.: Sep 15, 1997. p. G.02 

1 Full text . ^ Abstract 
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PR Newswire. New York: May 18, 2000. p. 1 

1 Full text Abstract 

p 9. 800 Travel Systems Commences Implementation of New Technology Product Jointly Developed 
With Sabre and EIS 

PR Newswire. New York: Apr 25 t 2000. p. 1 

B Full text B Abstract 

fj 10. 800 Travel Systems and Sabre Enter Joint Venture 
PR Newswire. New York: Nov 30, 1999. p. 1 

I Full text 155 Abstract 

p 11. The Big Face of Customer Service 

Business Editors & Technology Writers. Business Wire. New York: Aug 9, 1999. p. 1 

B Full text Abstract 
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PR Newswire. New York: Jul 15, 1999. p. 1 

B Full text Abstract 

p 13. Home Shopp in g Network U p grades Revenue-Generating Call Center Using Ultra-fast Gigabit 
Ethernet 3Com Systems 

Business/Technology Editors. Business Wire. New York: Feb 23, 1999. p. 1 

B Full text Abstract 

p 14. Building a better Web relationship 

Monica Simms. Wall Street & Technology. New York: Fall 1 998. p. 32 (3 pages) 

II Text+Graphics "B Page Image - PDF ^ Abstract 

p 15. Brightware Ships Web's First Automated Real-time Advice Agent 

Business Editors/Computer Writers. Business Wire. New York: Jun 29, 1998. p. 1 

B Full text ^ Abstract 

p 16. Ask Jeeves Appoints Robert Wrubel as Company President 

Business Editors & Computer Technology Writers. Business Wire. New York: Jun 8, 1998. p. 1 

B Full text ^ Abstract 

p 17. E-Commerce Kingpin - With online sales soaring, Cisco shoots for the moon 

David Joachim. Phillips Business Information's Internet Week. Nov 10, 1997. p. PG.1 

B Full text Abstract 

p 18. St. Paul system eyes personal lines 

Mulcahy, Colleen. National Underwriter. Feb 22, 1993. Vol. 97, Iss. 8; p. 31 (2 pages) 

B Full text Abstract 

p 19. Floodtide of retailer interest pushes top POS networks higher 
Anonymous. POS News. Chicago: Jan 1993. Vol. 9, Iss. 9; p. 1 

B Full text ^Abstract 
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